Renault recalls anot

s a result of our ongoing
Ahwesﬂgatlnn isee 'Inside

Story’, April and June),
Renault has offered to inspect
the cars of 35 Which? readers
who complained of engine
cut-out. We welcome this
move butdon't think it goes far
enough, because Fenault still
won't admit that other owners
could be at risk from this.

In a recent letter to Which?
Eenault stressed that the
problem was restricted to the
Laguna 1.6. But, the next day
the Vehicle Inspectorate (VI)
sent us details of another

recall — already registered by
Eenault - recalling 15462

Lagunas, including some
diesels whose ‘engine may
stall at idle or after hard accel-
eration’. And, in August 2001,
761 Renault Méganes were
recalled as their ‘englnes may
cut-out’. So.  clearly,  the
engine cut-out problems are
more  widespread than
Renault has admitted to us.

Renault says that the tech-
nical reasons for cut-out are
not identical in each maodel,
but the consequences are the
same - drivers are put in
danger by their cars suddenly
cutting out.

Although  Renault  has
acknowledged a problerm with
the Laguna 1.6, it continues to
deny to Which? that other
models could be affected,
despite complaints from 50
readers who've experienced
repeated engine cut-outs in
their Renaults. Only seven of
the complaints are about
Laguna 1.Gs. The remaining
complaints concern  other
types of Laguna, Clios,
Meganes and Scénics. At least
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Double trouble with Renault

Potar Gladhill, from Mort hamptonshire, had problems with not one, but two

new Laguna 1.9 diesel turbos. The first car had a problam with surging
acceleration, so after three months of frustration Renault exchanged it fora
new model.He realised the replacamennt had a sarious cut-out problam within a
fiew milles of leaving the garage. He turned reund and took it straight back to
tha dealar, but no fault could be found with it. Peter then want through six

monthsof incomeenience as the car
lost power up to 20 times a day. He
returned the car to the desler six
times burt it eouldn't find or fix the
problem. Pater namowly avoided a
head oncollision with a borry, and his

wife refusad to drive the car at all.
Finally, Peter had had encugh.
Ranault had refused to refund or

replaca the second car 5o his onky
option was to sall it back to them just
six months after buying it — at aloss of
£3,500. His car may hava bean affected
by Renault's diesel recall.

30 of the cars are less than
thres years old.

And to top it off, owners suf-
fering from these problems
aren't being treated consis-
tently by dealers. Some
Renault dealers have carried
out repairs to readers’ cars -
reprogramiming or replacing
the engine management unit
to fix a cutout problem.
Others seem unable to locate
a fault or unwilling to investi-
gate the problem.

FLAWS INRECALL SYSTEM
Renault says that it issued a
full recallin March of all 4 836

Laguna 1.6s affected. But,
despite reassurances  from
Renault UK that all its dealers
have been notified of the
recall, we're worried that
some are still unaware of the
fault and how to fix it. When
we rang eight Renault dealers
in the UK. none gave us the
correct details of the recall.
Most denied there were any
major problems but some
advised us to give them a reg-
istration number for checking.

Which? believes that there
are serious flaws in the UK's
car recall system, too.

Manufacturers should
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report recalls to the VI and
send letters to owners asking
them to bring wehicles in for

checks. Incredibly there's no
requirement for manufactur-

ers to publicise recalls in the
press or on their own websites.
Manufacturers” recalls are
not closely monitored and
some  choose to publicise
recalls more than others.

WHAT DO WE WANT?

We've asked Renault to admit
that there may be a problem of
engine cut-out with some cars
- regardless of model.

We believe it needs to inves-
tigate the problem more
widely and make sure dealers
are aware of any fix. Anyone
experiencing engine cut-out,
in any recent Renault model,
should be treated fairly and
have the problem investigated
and resolved quickly

We've written to Renault
UK and France to raise these
points and are discussing this
matter with them.

Please write to us at Dept JH
with details of your car if
vou've experienced engine
cut-out on a new Renault, and
lodge a complaint with the VI
on 0117 954 3300,
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